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 ABOUT  US 

Fortunate Facility Management  Pvt Ltd Estb. in 2019 (sister 

Concern with “Ravi Tour & Travels) with the objective of Providing 

Excellent Transport Services to Industrial Houses, Corporate 

Sectors, IT, ITES, BPO, KPO, Schools and Package Tours. Due to 

Excellent Services and Perfect Response and Professionalism, 

Company made a tremendous growth and become pioneer in 

Transport Industry within a very  

short span of time. 

 

 

 

We are pleased to introduce ourselves as  

One of the leading service provider of  

Transportation  with a network of over 300 

Fleets having well organized disciplined staff. 

We are  providing transportation services to big 

Corporate, MNCs and BPOs in all the routes of Delhi  

And NCR. 





COMPANY  PROFILE 

 Fortunate Facility Management Private 

Limited is Proprietor Concern established 

in New Delhi, started by Mr. RAVI.  

 TAN Number :-  Applied 

 PF Number :- Applied 

 ESI Number :- Applied 

 PAN Number:- AADCF9650K 

 Fleet of 300 plus vehicles operating in 

Delhi-NCR. 

 

 



BILLING & COMPLIANCE 

  

OUR MONTHLY BILLING OF CABS IS AROUND 1 CRORE. 

 

 OUR COMPANY IS REGD WITH: 

 Service Tax Department. 

 Income Tax Department. 

 Firm Registered Department.  

 Epfo & Epic Department. 

 ISO Certified. 

 Tan No. 

 GST Tax Department. 

 MSME. 

 

 



 

 

 

 

OUR SERVICES 
 

 Adaptation Of Service: Our main strength is adaptation of our services according to 

the needs and preferences of our clients. Our personalized and customized services 

backed by efficient administrative setup are sure to satisfy all clients. 

 Details Of Vehicles: The Company currently own 70 vehicles and around 250+ 

Attached.  The vehicles presently in the possession are as under: - Swift Desire, 

Hyundai Xcent, Toyota Etios, Tata Indigo, Honda Amaze, Ertiga, Xylo, Sumo, Bolero, 

Innova and many more Travellers & Bus. 

 Communication Facilities: We provide Cell phones to our drivers for communication. 

The movement of vehicles can be monitored easily through these facilities (If required 

we can Install Wireless sets). In addition, almost all vehicles are fitted with Music 

systems, first aid box and fire extinguishers. 

 Control Room: We have the most modern control room at– A248 DDA.Flats – 

Gazipur Dairy Form New Delhi 110096. with all the latest communication facilities for 

twenty four hours (24) to render any assistance that may be required by our clients. 

Our staff is fully trained to take quick and responsive decisions in case of 

contingencies. 

 State Of Drivers: Our drivers are the best available in the industry. We have 

developed this team over the years through motivation, hard training. 



OUR SERVICES 
 

 Procedures and Practices: We have well defined procedures and practices in place to deal 

with contingencies and ensure complete satisfaction of our clients. 

 Our Edge: Our team of administrative setup and persons who man these vehicles is a 

dedicated and committed lot. 

 Customized MIS & Billing. 

 Support for adhoc transport services available. 

 Provides complete transportation solutions along with: 

 Routing 

 Rostering 

 Planning &Fleet Optimization etc. 

 

 



COMPANY  PAN 



ORGANIZATION STRUCTURE 



FLEET MANAGEMENT 

     We have a fleet of our own 70 cars & Bus, 240-255 Car Hired from Others with a 

variety of economical, luxury & premium segment of cars, Travellers & Bus. All our 

cars are chauffeur driven. We will continue to pursue the level of investment in our 

fleet in the coming years. In general it is our company policy to replace all cars every 

three to four years. In fact, one third of our vehicles are less than two years old. The 

relative young age of our vehicles means greater reliability and comfort for our 

passengers. Furthermore, the newer technology embodied in the vehicles will help to 

improve fuel efficiency and environmental friendliness. 

 
 



GST  CERTIFICATE 



COMPANY OWNED FLEET DETAIL- 



OUR EMPLOYEE 

 Drivers :- These are our most dependable employee those who run our business. 

 All our drivers are having good experience in customer service. 

 They are well known of city knowledge as well as outstation tour. 

 They are medically certified by reputed hospital. 

 They don’t have any criminal background (Checked by the government officials). 



SAFETY AND COMPLIANCE 

 All our vehicle are fitted with 

GPS/GPRS 

 All our drivers are medically fit & 

background checking by third party 

 All drivers are having company ID 

cards 

 Statutory Compliance 

 Fully documented 

 Vehicle & Driver compliance i.e 

RC,Tax, Insurance, Fitness, Pollution 

and drivers are having valid license. 

SAFETY COMPLIANCE 



FEATURES 
 We provide you 24*7 hour service. 

 We provide cabs with 100% GPS & Panic button installation. 

 All the vehicles are immaculate in condition & Latest model. 

 We have highly experienced man power. 

 All members of the team are accessible all the time through mobile phone. 

 In case of any breakdown we provide another vehicle within the least possible time. 

 Fire equipment & First Aid Box in every vehicle. 

 We have a dedicated force of field supervisor who carry out checking of all post during day 

and night. 

 We will meet all standard norms. 

 



OUR CLIENTS 

 HCL Technologies Ltd. 

 Tech Mahindra PVT LTD.(IT Division) 

 Tech Mahindra PVT LTD.(BPO Devision) 

 NIIT Technologies. PVT LTD 

  IRIS Software PVT LTD 

 Pearl Academy PVT LTD. 

 State Bank of India 



QUALITY POLICY 
Our policy is to provide a quality transport service in relation to the increasing 

importance, which our customers place on the speed with which we respond to their 

need. In order to achieve and maintain the policy, the implementation of a quality 

management system and our total commitment to:- 

 DCPL is committed to producing excellence beyond our customer’s expectations. 

 Anticipate and respond promptly and professionally to customer’s needs for our 

services. 

 Be aware of the need to develop and review services to contend with new 

technologies and customer expectations. 

 Communicate the system and goals to all personnel. 

 Have total commitment to our system and goals. 

 Recruit, train, develop and retain quality staff in the operation of the company’s 

quality management system. 

 Provide personnel the opportunity and encouragement to have input into how our 

goals can be achieved and reward individual effort, commitment, innovation and 

accomplishment. 

 Ensuring our staff is motivated, united and have the skills to work effectively with all 

parties. 

 Demonstrate to our customer’s, every time that their needs are the first and 

foremost. 

 



CONTACT US 

 Head Office  :- 248A DDA FLATS, GHAZIPUR DAIRY FARM, GHAZIPUR, East Delhi, 

Delhi, India, 110096 

 Regd Office   :-   248A DDA FLATS, GHAZIPUR DAIRY FARM, GHAZIPUR, East Delhi, 

Delhi, India, 110096 

 Email :-  Info@ffmpl.com 

 Website :- https://www.ffmpl.com 

 Telephone :-  01122-774030 ; 

 Mobile Number :-  91-9582374400, 9911404030   ; 

https://www.ffmpl.com/



